	[image: ]APPRENTICE Trading Standards Enforcement Officer
SALARY GRADE: 75% HBC 7  £26,599 – 32 month Fixed Term Contract
Apprenticeship Standard: Level 6 Trading Standards Professional
Training Provider: Credit Services Association

	Halton Borough Council 
resourcing@halton.gov.uk


	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible / hybrid working arrangements available 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.
· Essential Monthly Car User Allowance 

For further information about all the benefits we offer, please click HERE.


	About the Job 

	Working as an apprentice at Halton Borough Council, offers a great opportunity to make a real difference to the community of Halton, whilst gaining valuable, hands-on experience.  With a dedicated Apprenticeship Officer and a highly  experienced team of Trading Standards professionals to support you throughout your journey here at Halton, you will be given every opportunity to succeed. Additionally, apprentices are offered opportunities to network with other apprentices and professionals across the council, helping to build connections and develop their careers. 

The Trading Standards Team provide a range of regulatory and enforcement functions to protect consumers and legitimate businesses from unfair and illegal trading practices. The trading standards team is within the council’s Public Health department ensuring that the work of the team is integral to the boroughs public health and community safety objectives

This apprenticeship is funded by the Government in order to provide increased resources to address the public health threat of illegal tobacco and vapes. Candidates will undertake a recognised course of study to become a fully qualified trading standards professional. In addition to tobacco and vapes enforcement candidates will also have an opportunity to experience all aspects of Trading Standards work including Unfair Trading,  Doorstep Crime, Under-age Sales, Metrology, Product Safety (including explosives licensing), Consumer advice and scams awareness.

The apprenticeship will be through a combination of formal tutored sessions via MS teams and on the job training supported by Halton’s experienced Trading Standards Team.

Key activities of the team include

· Undertaking samples and test purchases of goods
· Inspecting goods and premises to ensure compliance with legal requirements
· Providing advice and guidance to businesses and consumers
· Investigating complaints
· Responding to door step crime incidents
· Seizure of illegal goods such as counterfeit toys or illegal tobacco and vapes
· Underage sales
· Raising awareness of scams
· Preparing cases for court
· Working with internal and external partners such as Environmental Health, Licensing. Police, HMRC.

Future prospects: 
As you approach the end of your apprenticeship, you will receive guidance and support from our dedicated Apprenticeship Officer in applying for opportunities within Halton Borough Council. We are eager to ensure that any apprentice that joins us as an apprentice, is given every chance to secure permanent, long-term employment with us. 


	About You

	We do not require any previous Trading Standards experience but do require applicants to have the dedication and commitment to undertake the Level 6 Trading Standards Professional Apprenticeship.
We are looking for an individual who is; passionate about consumer protection and the role Trading Standards have, has a positive attitude, who can remain calm and confident under pressure with the ability to communicate well.

In addition you must have the following qualifications and skills; 
· 2 x A-Levels Grade C or above (or equivalent Level 3 qualifications – e.g. BTECs)
· Minimum of 5 GCSEs which must include English Language & Maths at Grade C / 4 or above
· Excellent Communication skills - listening, spoken and written.
· Competent in the use of ICT  including  Microsoft Office (Word, Powerpoint & Excel)
· Value working as part of a team
· Commitment to own personal and professional development.


As this role involves regular travel across the borough and sometimes further afield, a driving licence and access to a vehicle are therefore essential.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.

The successful candidate will be required to undergo an enhanced DBS check.
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