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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.
· Essential Monthly Car User Allowance 

For further information about all the benefits we offer, please click HERE.


	About the Job

	To provide an effective and efficient compliance and enforcement service on a day to day basis in line with the statutory responsibilities of the Licensing Authority, which includes Licensing Act 2003, Gambling Act 2005 Sex Entertainment Licences, Street Trading and Scrap Metal.




	Key Duties 

	1
	To work under the direction of the Licensing Manager to provide a robust licensing enforcement service in relation to the Councils licensing responsibilities including but not limited to alcohol and entertainment, gambling, sex entertainment licence’s, street trading and scrap metal.


	2
	To participate in specific operations, projects, and inspection regimes to identify any unlawful or unsafe practices


	3
	To carry out inspections of licensed premises.


	4 
	To provide advice and guidance following the appropriate legal framework and policies, to service users on areas of licensing, including in person and in writing, so as to promote best practice. 


	5
	To prepare prosecution files and appear in court as and when necessary either to act as a council witness or an observer.


	6
	To work alongside the Taxi Enforcement Officer and the Councils Enforcement Department and assist in promoting the importance of taxi enforcement as a crucial public safety issue.


	7
	Investigation of complaints, compliance and enforcement matters relating to appropriate licences and report thereon. Take statements, prepare evidence - if needed for Committee and Court.


	8
	To attend committees and present reports when required – (Regulatory Committees), liasing with officers, members and third parties as appropriate to ensure such reports are comprehensive and fit for purpose.


	9
	To co-ordinate and conduct complex investigations including PACE interviews.


	10
	Supporting the delivery of initiatives to support raised awareness and co-ordinated approaches across Halton venues.


	11
	To make full use of a range of communication tools when dealing with licensing clients and complainants ensuring effective communication of important information.


	12
	Liaising as necessary with the Police and other relevant authorities, the licensing officers and officers within other Council departments in order to assist the Licensing Manager in providing an efficient and effective licensing service.


	13
	Accompany Police Officers or other responsible persons when undertaking visits to licensed premised


	14
	To identify media opportunities to promote licensing work of the service, produce draft press releases, briefing documents, and newsletters.


	15
	Where necessary, develop information, education, training and support programmes in order to facilitate public and clients understanding of the licensing requirements and obligations and share best practice amongst the licensing team.


	16
	Check relevant new legislation and judicial decisions and update accordingly requesting guidance from the Licensing Manager/Group Solicitor (Licensing and Environment) as appropriate.


	17
	Prepare records and reports on activities as directed by the Licensing Manager.


	18
	To carry out a degree of evening and weekend work relating to licensing compliance and enforcement matters outside of normal office hours.


	19
	To be able to use a broad range of IT software including Microsoft office.


	20
	Undertake any other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the job.







	About You
5 GCSEs at grade C or above, including English and Maths (or equivalent qualifications). Experience in enforcing criminal law-related matters, as well as any previous involvement in licensing issues within a local authority context, would be beneficial.

	
In addition you will have:
· Ability to appear in court and committees
· Must be able to drive and have full time use of a vehicle
· Must be able to work outside normal hours.
· Must be capable of assisting with other licensing areas dealt with by the Licensing Team. 
· Must work exclusively for the Council in respect of any matter relating to licensing and have no conflict of interest.

As this role involves regular travel across the borough and sometimes further afield, a driving license and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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