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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible working arrangements available 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.
· Essential Monthly Car User Allowance

For further information about all the benefits we offer, please click HERE.


	About the Job 

	As an Early Help Officer you will ensure community and play support services within Children’s Centres are effectively embedded in the local community. In line with Ofsted requirements and Halton Early intervention Strategy you will ensure families identified in greatest need of early help and support are engaged in children’s centres services. You will develop new initiatives based on local identified need encouraging involvement in adult education and learning through community play and engagement. You will also play a key role in initiating and supporting the development of new events and activities through Early Years Play and Community Services in line with the Early Help Strategy.

More specific responsibilities include:
· Plan, implement, monitor and evaluate Early Years/Community activities and sessions, based on local need, in line with regulatory frameworks.
· Liaise with partner agencies in ensuring quality of service delivery is Borough wide.
· Co-ordinate and monitor provision to maintain a safe, high-standard pre-school environment in line with statutory requirements.
· Be aware of Halton’s Safeguarding procedures and bring any concerns to the attention of the managers.
· Provide accurate written and verbal reports to the Principal Manager/Senior Early Help Officer regarding the quality and effectiveness of activities in the Centre, recommending improvements where necessary.
· In conjunction with the Centre team, offer support and advice to colleagues, parents, carers, children and partner organisations to those identified families in greatest need of early help and support and to signpost them to other agencies as appropriate.
· Be responsible for developing activities and opportunities which adhere to local identified needs in engaging hard to reach and vulnerable families.
· Developing expertise in the use of toys and equipment to enhance child development and to disseminate this knowledge through workshops and training events.
· Undertake case holding of early help work with families, where appropriate, based on identified need, which focuses on early year’s development.
· Ensure all work undertaken promotes diversity and equality.
· Undertake any other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the job.

	About You


You must hold an approved level 3 qualification in Play/Early Years/Community.
	
In addition you will have:
· Experience of working with colleagues from social care, housing, health, education or the voluntary sector.
· Experience of working in play/community settings.
· A commitment to working collaboratively with young children and their families.
· Knowledge of Government Legislation relating to play provision, childcare, community development and early help initiatives.
· Knowledge of services for children aged 0-5 and their families.
· Good communication and interpersonal skills (oral and written).
· Ability to work effectively as part of a team.
· Sensitivity to the socio – economic and cultural issues associated with providing services in Children Centre reach areas.
· Commitment to applying equality and diversity principles and applying this to own practice.

[bookmark: _Hlk213927037]As this role involves regular travel across the borough and sometimes further afield, a driving license and access to a vehicle are essential requirements. Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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