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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – Keeping great service delivery at the heart of everything we do
· Personal Growth – Learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 26 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible / hybrid working arrangements available
· Car leasing schemes
· Essential Monthly Car User Allowance

For further information about all the benefits we offer, please click HERE.


	About the Job 

	You will work as part of the 16+ Education to Employment (E2E) Team, focused on supporting young people to participate in education, employment or training. You will lead the development, management and implementation of strategies and careers guidance related intervention for a case load of young people who are at risk of or are not in education, employment training (NEET) or whose activity is not known to the Council. You will also contribute to the development, promotion, implementation and evaluation of the work of the 16+ E2E Team. 



The main responsibilities of the post include:
· Use expertise, knowledge, and experience to review the participation history of young people who are NEET, or those at risk of becoming NEET, to assess the needs of each individual. 
· Determine the best intervention to progress each young person to and lead the referral process, where appropriate, aiming to maintain/progress the young person into education, training or employment. 
· Lead meetings with other agencies where this is the determined intervention for a young person. Contribute to assessment processes as appropriate for the young person. Maintain overall management of each case during intervention and initial engagement in provision.
· Lead service colleagues and/or providers in making initial contact with young people and in developing positive relationships with young people. 
· Lead the contact process for a case load of young people whose activity is not known to the authority.  
· Work in collaboration with other Young People Caseworkers and the wider 16+ E2E Team, taking a lead on an area of work within the team. 
· Build effective working relationships with other services within the local authority, within the borough and 3rd-sector organisations. 
· Maintain accurate records of work with young people and keep the Local Authority Clients Caseload Information System up to date. Provide management reports on the effectiveness of intervention with young people, including accurate data. Input into any data requests or reports required by the Local Authority, including presentations to individuals or in meetings as required.
· Lead in the collection of feedback from a case load of young people about their experience of services within the 16+ E2E Team. Use expertise, knowledge and experience to input into the 16+ E2E team’s work priorities and consideration of any gaps in provision or services to encourage participation. 
· Maintain an up-to-date knowledge of legal, financial, and personal welfare issues and regulations which will be relevant to the range of young people contacted. 
· Undertake any other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the job.


	About You

	You will be qualified to degree level in a related field of service or management.  

In addition, you will have:
· Experience of managing an area of work within services to support young people.
· Experience of working directly with young people, including those with multiple barriers to participation. 
· Experience of working in a multi-agency setting and developing effective partnerships across services, demonstrating the ability to communicate effectively with individuals and groups in writing and orally. 
· Be fluent in the use of English to the Common European Framework Level of C1 – Effective Operational Proficiency/Advanced. 
· IT skills (Microsoft Office) and experience of recording and reporting using IT systems, keeping and updating accurate records of work and knowledge of client confidentiality and data protection. 
· Experience of output driven assessment of services. 
· Knowledge of safe working practice for adults working with young people.
· Ability to work as part of a team, engaging and promoting good working relationships. 
· Ability to pass information accurately between colleagues, other agencies and partners, handling confidential information appropriately. 
· Ability to use own initiative and to work without continuous instruction, using organisation and prioritisation skills, meeting deadlines and managing pressure points. 

As this role involves travel across the borough and sometimes further afield, a driving license and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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