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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.

For further information about all the benefits we offer, please click HERE.


	About the Job 

	To deliver a wide range of services, helping to keep people independent in their own homes using telehealthcare. 

More specific responsibilities include:
· Assess for, demonstrate, check, fit, test, exchange, programme, instruct and encourage the use of technology and associated devices to clients and carers/family and report repairs as necessary.
· Respond to emergency calls, conduct a risk assessment and give emergency help, including responsive care and personal care tasks when required, that maintains personal dignity and ensures an individual’s safety and independence within their home environment.  Referring to other services or relatives as required and recording appropriately any actions taken.
· Consult and liaise with appropriate staff regarding the care, support services and environmental concerns, ensuring accurate records of actions taken are maintained.
· Be aware of the range of specialist telehealthcare devices available and their functions and operations in order to conduct a thorough assessment of a client’s individual requirement in order to tailor a suitable and effective package of telecare. 
· Process calls to the Council’s out of hours response. Accurately taking referrals for the Emergency Duty Team which covers St Helens and Halton adults and children’s services. 
· Operating a call handling platform and associated telehealthcare platforms following Individual response protocols to ensure vulnerable people are given assistance where necessary. Prioritising multiple requests for assistance as required, accurately
documenting details using the case manager system and exchanging both sensitive and complicated information with other services where needed.
· Ensuring all information is accurately and precisely recorded including referrals to EDT, details of incidents (which may be upsetting or emotive) and observations for both children & adults using the council’s CSD system.  
· Deal appropriately with calls from the emergency services requesting help from HBC via the DOSEC system.
· Undertake clerical and administrative duties including manual and computer recording and filing of information ensuring records are up to date to facilitate the smooth running of the service and schemes.
· Visit clients in their homes to update and review telecare service level to ensure it still meets individual needs, changing service level where required.  Also checking their information and check the equipment installed. Highlighting any safeguarding issues which arise.  
· Ensure the appropriate storage, decontamination, de-programming, refurbishment and use of telecare equipment in the with manufacturers guidelines.  And update the PNC database where appropriate to enable stock to be monitored.  
· As part of the review and support planning process, refer through to appropriate agencies any potential or unmet needs to request assessment for aids, adaptions or longer term services.
· As part of the review and support planning process, refer through to appropriate agencies any potential or unmet needs to request assessment for aids, adaptions or longer term services.
· Conduct thorough assessments for individuals following a referral to the Telehealthcare service.  Tailoring the service to individuals as appropriate. 
· Refer to other services were required.
· Consult and liaise with appropriate staff regarding the care and support services and environmental concerns.








	About You

	A full UK driving license 

In addition you will have:
· 3 GCSEs A-C or equivalent or alternatively 2 years’ experience of working within health or social care
· Approximately 2 year experience of working in a people centred environment.
· Experience of working alone or as part of a team
· Ability to effectively communicate, especially with older people, to have patience and be a good listener.
· Ability to organise and prioritise own work with minimum supervision and deal with unexpected events.
· Must be able to undertake a 7 day week shift rota including working out of hours and weekends


As this role involves regular travel across the borough and sometimes further afield, a driving licence and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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