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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.
For further information about all the benefits we offer, please click HERE.


	About the Job 
To provide an efficient and effective transport service having regard to the needs of passengers whilst they are in their care.



	
More specific responsibilities include:

	
1.
	Transport and assist passengers with additional needs from their home to and from schools/centres or other destinations points (on the basis of door to door transport).


	2.
	Ensure that passengers are properly assisted prior to and at the end of their journey and have general regard to the health, safety and welfare of the individual.


	3.
	Act as first point of contact between passengers, social care departments, medical profession and other services (e.g. reporting on the physical and mental health of clients) and provide generally for the physical and emotional needs of individuals.


	4.
	Responsible for reporting immediately to management any non contact with passengers.


	5.
	Ensure passenger lists are updated daily and any reporting of issues encountered.

	6.
	Be conversant with moving, handling, coping with emergencies, disability awareness and basic first aid.


	7.
	Comply with all Health and Safety standards and procedures in particular those relating to restraint systems, wheelchair loading and securing equipment.


	8.
	Refrain from the consumption of alcohol at any time, or smoking on the vehicles, whilst on duty.


	9.
	Inspect, maintain and clean vehicles as required in accordance with guidelines and complete vehicle log sheets on a daily basis.


	10.
	Ensure the confidentiality of the post is maintained at all times.

	11.
	Refrain from using mobile telephones whilst driving, in vehicle devices to be used for passenger collection and as a means of communication.






	About You

	
With Level 2 in Numeracy & Literacy or equivalent
In addition you will have:

· Communication skills
· Ability to work as part of a team
· Caring individual
· Full UK Driving License category D1


The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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