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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible / hybrid working arrangements available 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.
· Essential Monthly Car User Allowance

For further information about all the benefits we offer, please click HERE.


	About the Job 

	The responsibility for this role is the management of the Council’s cemeteries and crematorium, with a fundamental requirement to manage of all aspects of the Council’s full range of legal obligations, bereavement duties and service operations. As well as ensuring that the Council fulfils its statutory obligations, the role involves ensuring high standards of quality, appearance and safety of the Council’s cemetery sites.

The role is to lead both the business and operational functions of Halton’s cemeteries and crematorium and ensure that they are welcoming and well-kept for the residents of Halton and the bereaved relatives that visit. 

Working with Senior Managers within the Environment Services Division, the post holder will be instrumental in the development of long-term strategies and policies for the Service to adapt, develop and grow, with a particular emphasis on future planning of new facilities and adapting sites to improve bio-diversity and adapt to climate change. 


More specific responsibilities include:

· Managing the Council’s cemeteries and crematorium in accordance with all relevant Legislation 
· Ensuring an efficient and accurate registration and booking service for burials and cremations that meets statutory requirements.
· Ensure that dead bodies are cared for and disposed of in accordance with relevant legislation, and that, the entire bereavement experience in Halton occurs without error or insensitivity and meets the religious, secular, ethnic, and cultural needs of the bereaved.
· With regard to the cemetery grounds, ensure compliance with the cemetery rules and regulations, liaising as appropriate with the relevant officers, and ensure that the Council meets its responsibilities with regard to the safety of memorials.
· Operate as an expert resource within the Division, taking responsibility for the development / implementation of relevant quality management systems and participate in the formulation of Divisional strategies, performance indicators, business plans and work programmes.
· Liaise and consult with all relevant Government agencies, professional bodies, the Clergy, Funeral Directors and contractors and represent the service at any meetings as necessary
· Apply the Council’s Personnel Policies and Health & Safety Policies pertinent to the activities and operations of the Service and ensure that all staff in the Service comply with all appropriate legislation and general Council policy
· Ensure that all aspects of financial management control are appropriately maintained for the Service in line with Local Authority guidelines and audit requirements.


	About You


You will hold the Diploma of the Institute of Burial and Cremation Administration, or be actively pursuing a course of study towards achieving this qualification within 2 years.

	In addition you will have:

· In depth experience on issues relevant to the post including the “IBCA Code of Safe Working Practice for Cemeteries”, the Environmental Protection Act 1990 and the Secretary of State’s Guidance – Crematoria PG 5/2 (95).
· Effective organisational and excellent leadership skills
· Experience of supervision and management, and staff and team development, including mentoring and performance appraisal
· Understanding of the principles of legislation and codes of practice for burials and cremation and the need to provide a high quality, sensitive and professional service

As this role involves regular travel across the borough and sometimes further afield, a driving license and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.
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