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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible / hybrid working arrangements available 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.

For further information about all the benefits we offer, please click HERE.


	About the Job 

	The Change Delivery Unit is the Council’s change capacity, and its object is to contribute to the Council’s Financial Recovery and Corporate Plans by provide project and change management expertise. The Unit will support operational services in delivering change and continuous improvement that support financial sustainability through a programme of prioritised activity. 

As a Change Delivery Support Officer, you will support a range of in-depth projects concurrently, through all stages from problem definition to implementation. It is likely that you will be assigned to several projects at any given time meaning you’ll gain a breadth of project experience and skills. 

Reporting to a Senior Change Lead and working collaboratively alongside unit project teams and operational services, you’ll support the co-production of change and the delivery of outcomes. 

You’ll play a key role in supporting project teams to ensure projects remain on track through regular maintenance and monitoring of project documentation.

More specific responsibilities include:

· Enabling co-production of change with operational services by facilitating a project based approach to change.
· Supporting the maintenance of project documentation, plans, registers and action logs to enable monitoring of progress. 
· Ensuring that project activity supports the overall project direction and that milestones and outcomes are monitored regularly, escalating issues to Change Delivery Officers as necessary. 
· Co-ordinating and supporting the facilitation of workshops with senior managers, staff and other key stakeholders to identify issues, consider options and achieve consensus in implementing solution(s). 
· Reviewing and assessing the status quo; providing healthy challenge, based on evidence and examples of good practice and national evidence, within the project environment.
· Using service improvement tools and techniques, including process mapping, activity analysis and process and role redesign to support the delivery of change. 
· Collating and analysing both internal and external information (including staffing, financial, performance, operational and benchmarking data), having regard to compliance with organisational and statutory data handling requirements and maintaining confidentiality at all times.
· Supporting the identification and mitigation of project risks; ensuring risks are captured and actions are clearly recorded at project level and followed up where necessary. 
· Supporting effective benefit tracking to ensure that benefits are captured liaising with relevant stakeholders (HR, Finance, Operational Services etc) as appropriate.
· Supporting project teams in preparing information for project reporting and governance. 
· Contributing to both corporate and project specific communications, ensuring that key milestones and changes are captured with the Communications Plan and target groups (staff, management, Members, public, partners etc) are communicated with appropriately. 
· Co-ordinating project teams and other key stakeholders to initiate and produce reports; following up actions and information requests, as necessary.
· Providing support to project meetings including circulating agendas, capturing and follow up actions. 
· Undertaking any other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the job.


	About You


You have previous experience of supporting large-scale projects and a keen interest in developing your project management skills.  You will have knowledge of project management methodologies, documentation and its uses and an understanding of risk management approaches and their application. Ideally, you will also have an outline knowledge of change management methodologies,

In supporting projects, you will have experience of maintaining project documentation including plans, risk registers and benefits tracking as well as supporting the development of proposals, plans and recommendations by analysing, interpreting and presenting data.  This analysis may include using business analysis techniques such as process mapping to review and make recommendations for business process improvements. You will therefore have strong analytical skills and confidence in interpretating and presenting data in a range of formats. 

You’ll have experience of working with a wide range of stakeholders and so excellent communication skills and the ability to get on with people when you and they are under pressure will be vital.  You’ll be required to support stakeholders with a number of tasks or through workshops, often identifying and seeking solutions to problems or challenges. Your open and developmental mindset, good problem-solving skills and innovative thinking will be crucial in seeking and putting into action appropriate solutions. 

Over the course of the project cycle there will be numerous and sometimes competing deadlines for project teams to meet. Your excellent organisational skills will be crucial in helping project teams to keep on track and adapt to changing priorities.  You will have the relevant administrative skills to co-ordinate, collate and prepare documentation for submission to board, meetings and workshops. 

	As this role involves regular travel across the borough and sometimes further afield, a driving license and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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