	[image: ]GENERAL ASSISTANT 
SALARY GRADE: HBC1
	Halton Borough Council 
resourcing@halton.gov.uk


	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible working arrangements available 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.

For further information about all the benefits we offer, please click HERE.

	About the Job 
As a  General Assistant in our care homes, you will  play a key supporting role in maintaining a safe, clean, and comfortable environment for residents. Working as part of a wider care team, they help uphold agreed standards of hygiene and cleanliness throughout the home, contributing directly to residents’ health, dignity, and overall quality of life. Their work ensures that daily living spaces are well-maintained and welcoming, allowing service users to enjoy the highest possible standard of care and comfort.


	More specific responsibilities include:
· Maintain cleanliness and hygiene: Tidy, clean, and polish furniture, fittings, and fabrics in line with agreed schedules; follow departmental hygiene standards, current legislation, and infection control procedures, including correct use of equipment and protective clothing.
· Support with food preparation: Assist in preparing meals and in washing and cleaning utensils, crockery, and kitchen equipment.
· Assist with laundry tasks: Sort clothes, operate washing and drying machines, carry out handwashing, ironing, and distribute clean laundry.
· Support residents’ independence: Help service users with simple personal care tasks as agreed with the Practice Manager.
· Follow organisational procedures: Adhere to Council policies, targets, and procedures, including health and safety, emergency evacuation, security, equal opportunities, customer care, work standards, record keeping, and use of manual/computer systems.
· Carry out additional duties: Undertake other reasonable tasks appropriate to the grade of the role as required.


	About You

	You will have:

· Experience of domestic work
· Knowledge of health and safety
· Good communication skills
· Awareness of the needs of older people
· Ability to work weekends and bank holidays
· Ability to work additional shifts
· Requirement to demonstrate COVID-19 vaccination or valid medical exemption

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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