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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible working arrangements available 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.

For further information about all the benefits we offer, please click HERE.


	About the Job 

	The Licensing Manager is responsible for leading, managing and developing the Council’s licensing functions within Legal Services and ensuring the effective administration and enforcement of the statutory licensing regimes.    

The Licensing Manager will ensure the delivery of high-quality, customer facing, legally compliant licensing services that promote public safety, safeguard vulnerable people and uphold the Council’s corporate policies. 

More specific responsibilities include:
· Leading and managing the Licensing Team, ensuring effective delivery across all licensing functions within Legal Services. 
· Overseeing and assisting, where necessary, the administration and enforcement of licences, permits and consents and acting as technical lead on all complex licensing matters. 
· Leading on the development, drafting, implementation and review of licensing policies in accordance with statutory requirements and guidance.
· Manging the operational performance of the licensing service and its staff, including implementing and monitoring service performance measures and key performance indicators. 
· Contributing to the setting of service objectives and devising detailed work programmes in relation to the service. 
· Ensuring training needs are met and staff competence is maintained to deliver professional best practice to minimise any reputational risks.
· Driving continuous improvement, digital transformation and modernisation of the licensing services.
· Managing the licensing budget, income streams and financial performance relating to the licensing function.
· Advising the public and the trade in respect of licensing enquiries.  
· Advising the Council on all relevant legislation and ensuring compliance by the Council with all its statutory duties and responsibilities as a Licensing Authority.
· Developing and assisting in a planned programme of enforcement inspection activities (including outside normal hours as necessary).  
· Undertaking and overseeing enforcement activities (both inside and outside of normal office hours) in accordance with the relevant legislative provisions and for the purpose of discharging relevant statutory duties on behalf of the Council. 
· Representing the Council as a professional witness in court, as required. 
· Drafting and presenting reports to the Regulatory Committee and its sub-committees. 
· Developing and delivering appropriate training for elected members and members of the Regulatory Committee and its subcommittees. 
· Developing and delivering effective working relationships with the Council’s key licensing partners e.g. Police, Home Office, HMRC, the Gambling Commission, the responsible authorities, internal council departments, the trade and local businesses. 
· Maintaining comprehensive and accurate records and leading on data monitoring including public registers, FOI requests and government returns, as required, and ensuring compliance with deadlines. 
· To regularly review and set licensing fees and charges in accordance with legal requirements, ensuring that agreed fees are effectively implemented.
· To attend and participate in appropriate Liverpool City Region Groups, HESAG, SAG, Protect and Prepare Group, Taxi Forum etc.  
· Monitoring the developments in legislation, administrative policies and practices and initiating appropriate changes within the specialist areas in the service.


	About You

	For this role you will be fluent in English and will need degree-level or equivalent relevant professional qualification or expertise and be able to demonstrate evidence of continuous personal and professional development. 
In addition, we are looking for candidates with the following attributes:  

· Substantial knowledge and experience of licensing law, policy, guidance and procedures (including the Licensing Act 2003, Gambling Act 2005, licensing of hackney carriages and private hire vehicles, street trading, house to house and street collections, scrap metal and SEV licensing and consents) and law enforcement practice.
· Experience of managing staff and service performance. 
· Experience of writing, reviewing and updating licensing policies, including those of a statutory nature. 
· Experience of preparing committee reports and statements in connection to enforcement matters, including appearance at licensing hearings/ committees and presenting evidence at Court. 
· Experience of managing budgets effectively.
· Strong leadership and people management skills. 
· Ability to interpret and apply legislation and guidance. 
· Ability to prioritise multiple tasks and to work to a tight deadline. 
· Excellent communication and organisational skills. 
· Ability to work out of hours, including attending evening committees.  
· Experience of using licensing software, such as Lalpac.    

As this role involves regular travel across the borough and sometimes further afield, a driving licence and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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