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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – Keeping great service delivery at the heart of everything we do
· Personal Growth – Learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible / hybrid working arrangements available 
· Car leasing schemes

For further information about all the benefits we offer, please click HERE.


	About the Job 
This role supports tenants with their individual person centred plans to achieve maximum independence. 

Key duties include: 
· Supporting tenants to achieve the objectives identified in their person-centred plan, maximising their independence. Following tenants individual risk assessments/support plans that are in place in relations to any challenging behaviour, including planning and unplanned care responding to individual alarm calls/systems. 
· Support tenants to prepare meals, undertake household tasks, including self-care, and to participate in leisure activities and social events within the community. This may involve accessing community groups and sourcing activities for tenants to attend. Be available to support tenants on day trips and holidays, and being flexible in your working hours to support this. 
· Responsible for addressing tasks such as cooking, laundry and cleaning that for any reason tenants cannot undertake themselves as identified in their person-centred plan. 
· Responsible for the health and safety of tenants in their home and whilst in the community. Including checking and monitoring building security, setting of alarms and locking doors at appropriate times. Lone workers may be the appointed fire marshal on site. Staff will need to be aware of the use of hazardous substances within a tenants home, familiarising themselves with COSH and reporting any concerns to duty management. 
· Receive, check and book in monthly medication from the pharmacy. Dispose correctly of any old medication. Report any discrepancies immediately to duty. Administer, record and order, when necessary. Follow level 3 administering assistant and supporting tenants with their medication in line with HBC medication policies. Sign and be accountable to Halton supported housing network policies. 
· Liaise with other medical professionals, supporting tenants to attend all medical appointments. Clear and concise record keeping including outcomes. Manage emergencies effectively as they happen.  Observe and report any signs of illness or any other matter likely to affect the well-being of the individuals concerned.
· Assist and support tenants to manage their finances daily record all transactions on individual budget sheets, ensuring that tenants monies and budget sheets balance. Follow HSHN finance policy and procedures. The use of PFS cards and take the lead in supporting tenants to purchase items, withdraw money and contact for balance checks when required. Report any discrepancies immediately to senior staff member. 
· Contribute to, maintain, and update care plans and records as required in line with organisational and HSHN policies and procedures. Contribute and attend staff meeting if these do not fall within your rota pattern.
· Participate and contribute to staff meetings, attend all mandatory training or specialist training your manager decides is required to suit the needs of the service. Staff to attend regular supervisions when requested via their manager.
· Undertake such other work as may be determined by the Strategic Director of Health and Community Directorate from time to time, up to or at a level consistent with the principal duties and responsibilities of the job.



	About You

	It is essential that you have:
· Experience following individual care plans to meet Service Users’ needs, within a Care Setting
· Knowledge of community and social care resources and the ability to maintain/update records 
· An understanding of challenging behaviour in care Context and risk management 
· Effective communication skills to liaise with colleagues and Service Users and the ability to maintain social contacts
· An understanding of Equal Opportunities and related policy
· The ability to prioritise workload whilst considering the limitations of the role 
· A helpful and encouraging nature to support Service Users’ with undertaking physical care needs ,

As this role involves regular travel across the borough and sometimes further afield, a driving license and access to a vehicle is desirable. Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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