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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible / hybrid working arrangements available 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme
· Essential Monthly Car User Allowance

For further information about all the benefits we offer, please click HERE.


	About the Job 

	As Service Lead for Family Hubs, you will provide operational leadership for Halton's Family Hub Network, ensuring the delivery of high quality, accessible and integrated services that improve outcomes for babies, children, young people and families. Reporting to the Head of Service for Early Help and Intervention, you will lead the development, management and continuous improvement of Family Hubs across the borough, ensuring delivery aligns with national Family Hub expectations, local priorities and the evolving Family Help reforms including youth services.
You will lead the coordination of Family Hub programmes and youth partnerships and resources, bringing together services across health, education, children's social care, early years, voluntary sector and community organisations to provide a seamless and accessible offer for families 0-19.

The post holder will be responsible for ensuring Family Hubs operate as welcoming community based centres of support, delivering evidence informed services, promoting prevention and early intervention, and enabling families to access the right help at the right time.

More specific responsibilities include:
· Lead and manage Family Hub services including some youth activities across the borough, ensuring consistent, high quality delivery across all locations
· Ensure Family Hubs provide an inclusive and accessible offer which reflects the needs of local communities.
· Lead the ongoing development of Family Hubs in line with national guidance and local priorities
· Promote a whole family approach that supports improved outcomes from pregnancy through childhood and adolescence
· Ensure children, young people and families actively influence the design and delivery of Family Hub services through co-production and participation
· Lead the coordination and implementation of Family Hub programmes, workstreams and improvement plans.
· Monitor delivery against programme objectives, milestones and outcome measures
· Chair Family Hub operational and partnership meetings, ensuring accountability for delivery and performance
· Work closely with health partners, schools, early years providers, social care, voluntary sector organisations and community partners to strengthen integrated service delivery
· Develop and maintain effective governance arrangements to support Family Hub delivery and programme oversight
· Coordinate responses to new Family Hub, Start for Life and Family Help developments and reformS
· Lead workforce development activity across Family Hub services and support multi-agency learning opportunities
· Ensure services operate within allocated budgets and funding requirements
· Manage contracts, commissioned services and grant funded activity associated with Family Hub delivery including the development of a youth strategy
· Ensure effective systems are in place for service planning, recording, monitoring and reporting.
· Lead performance monitoring and quality assurance activity across Family Hubs
· Analyse data, feedback and outcomes to drive continuous service improvement
· Produce performance reports and updates for senior leaders, governance boards and partnership groups
· Ensure services are inspection-ready and contribute to positive regulatory outcomes
· Monitor delivery against Family Hub outcome frameworks and funding requirements
· Ensure Family Hubs contribute effectively to local safeguarding arrangements
· Promote strong pathways between Family Hubs, Family Help, Early Help, health services, education settings and children's social care
· Ensure families receive coordinated support through effective partnership working and information sharing
· Support the development of integrated service pathways that improve access to support and reduce duplication.
· Manage Family Hub budgets and associated funding streams
· Ensure grant funding is effectively deployed and monitored against agreed outcomes
· Deliver value for money and identify opportunities to maximise resources and improve efficiency
· Deputise for the Head of Service as required
· Undertake any duties commensurate with the grade and responsibilities of the post

	About You


For this role, it is essential that you have a relevant degree or equivalent professional qualification in working with children, young people and families. You will have undergone formal management or leadership training. 
	
In addition you will have:

• Proven leadership in children and families services across all ages and services, with experience managing multi-disciplinary teams and driving service improvements.
• Skilled in leading change, building effective partnerships, and managing whole-system transformation.
• Strong background in staff supervision, performance management, and developing high-performing teams
• Successful in implementing service strategies that improve outcomes within tight budgets and competing priorities.
• Knowledge of relevant legislation and statutory guidance e.g. Children Act, Family Hubs, Working Together.
• Experienced in safeguarding at all levels and applying early help and early years assessment frameworks.
• Proficient in quality assurance, performance monitoring, and using data to drive service improvement.
• Skilled in managing complaints, addressing poor performance, and identifying staff development needs.
• Excellent verbal and written communication skills, experience of report writing, with the ability to influence at all levels and lead across agencies.

As this role involves regular travel across the borough and sometimes further afield, a driving license and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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