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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible/hybrid working arrangements 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.
· Essential Monthly Car User Allowance 

For further information about all the benefits we offer, please click HERE.


	About the Job 

	Building on previous years of Social Value focus for the Council, owned, driven and delivered by the Halton Employment Partnership (HEP), we have developed a new role within the Employment, Learning & Skills Division to bring structure and dedicated resource to an area of ever-growing importance to Halton Council and our communities. This Social Value Manager role will help the Council to embed social value in line with The Public Services (Social Value) Act (2012), Equality Act 2010, Procurement Act 2023 and Procurement Policy Note 002 too, which have made Social Value a core, accountable part of how public contracts are designed, awarded, and managed.

Key to this role is bringing SV into action as early as possible in an investment lifecycle, ensuring that provisional SV aims/ targets are set in partnership with commissioners and planners far before a supplier or developer is appointed to complete works. In addition, you’ll then be part of the collection of data across the lifecycle of the investment to prove ambitions have been achieved, and to generate vital lessons learned information to power future investment decisions.

Working as part of the Council’s Employment, Learning & Skills Division, reporting to Siobhan Saunders, the Head of this department, you will be an integral part of the team that provides corporate strategic direction for social value activities resulting from Council procurement and planning processes. You will be responsible for the line management of the Social Value Apprentice, overseeing their responsibilities for data capture and SV activity facilitation, whilst helping them meet the learning outcomes of the apprenticeship course. 

Through assessment of local social value needs at the very start of the procurement/planning process, you will agree outline commitments to be used in the planning and commissioning stages. This will be followed by supporting successful suppliers/ developers to produce evidence-based, impact-focused and target-aligned plans for SV that are demonstrably beneficial to Halton Council and the communities it serves

More specific responsibilities include:

· Acting as the Council’s main point of contact on all aspects of Social Value planning, delivery and monitoring, working in close partnership with the Council’s Procurement and Planning teams
· Raising awareness amongst commissioning managers and planning teams about how and when Social Value is embedded in early/ all stages of investment/ delivery and providing advice and guidance on how social value can assist in helping the Council achieve its aims and objectives for empowering local communities.
· Working closely with the Council’s Regeneration department to create a SV approach that works across the forecasted pipeline of schemes each financial year and creates a consistent social return on investment whilst addressing bespoke community needs too. 
· Early engagement with external suppliers (contractors/developers) to educate/ upskill on Halton’s social value expectations and requirements, followed by the provision of advice and guidance to help contractors/ developers finalise Social Value Plans that align with these expectations
· Engaging with community linked Council teams and other key partners, in particular, the members of the Halton Employment Partnership, in understanding current requirements/needs that would create maximum benefit for residents and local businesses. Compiling a ‘wish list’ of activities to inform social value negotiations with suppliers/ developers
· Meeting at scheduled intervals with suppliers/developers to monitor progress against social value outputs/key performance indicators. Where underperformance is raised, working with suppliers/ developers to plan mitigation/ alternative offers and reporting back plans or concerns to commissioning managers/ planning team. 
· Creating a repository of all collective social value commitments/ KPIs on council investments/ projects, tracking performance against targets utilising data provided by suppliers/ developers and ensuring performance is evidenced and audited.  
· Producing quantitative and qualitative periodic reports which showcase the social value that has been delivered across the Halton Council portfolio, including through contracts commissioned and planning applications approved. Create routes for celebrating successes internally through communications, and externally through awards and accreditations. 
· Providing updates to relevant Scrutiny Boards, Management Team, Executive Board as required.
· Reviewing the Corporate Social Value Policy annually, together with key stakeholders and updating/improving accordingly, including in line with any policy, economic or legislative reforms 
· Collaborating with the wider Employment, Learning & Skills Division and local subject matter experts to horizon scan for the latest thinking on Social Value and how it can be maximised in Local Government; Help to plan how findings can support future approaches to embed social value and maximise social return on investment
· Reflecting on feedback, processes and outputs/ social value performance with key stakeholders (internal and external) to ensure lessons learned are captured and applied to forthcoming investments.
· Being a role model of good management by embedding the Council's values into day to day work and supporting the evolution of the Council’s culture
Ensuring you create a safe and inclusive environment for colleagues, promoting diversity, inclusion and equity of opportunity to ensure that the Council’s standards are met both in employment and across the wider community




	About You

	You will bring a minimum of 2 years of experience supporting and delivering social value initiatives in the public, private or third sector. Having a degree in a social value related field (e.g. social science, sustainability), level 1, 2 or 3 status with Social Value International, membership with the Institute for Social Value (formerly Social Value UK) or membership with the Institute of Corporate Responsibility and Sustainability (ICRS) are desirable but not required.

In addition you will have:

· Proven track record of implementing social value initiatives, and supporting suppliers/ developers to create their own social value plans, as well as recording, measuring and reporting on the outcomes 
· Experience of working with senior managers and stakeholders to help/ support the development and delivery organisational-wide social value frameworks, strategies and/or policies 
· Proven success of working with external partners including suppliers, subcontractors, FE providers, employment support agencies and the voluntary and community sector, ideally in a social value context.
· Strong interpersonal skills to effectively engage with a range of internal and external stakeholders, including elected members, earning their respect and trust. Proven track record of managing diverse stakeholders and navigating conflict resolution. 
· Experience in applying knowledge gained from previous project delivery to improve current and future approaches in delivering social value outcomes 
· Developed organisation and prioritisation skills, including the use of tools/ techniques that have helped the effectiveness of these over time 
· Ability to assess performance against targets that suppliers/ developers are committed to, and experience of supporting them to address underperformance. 
· Ability to network with stakeholders when needed, harness communication skills to engage diverse groups, and present information through different mediums (e.g. written, spoken) to inform, educate or upskill about Halton Council’s social value approach/ achievements
· An understanding of how to gather/ process information about current and future political, social and economic changes (that are relevant to social value) in local and central government 
· Ability to be part of a team that facilitates change and transformation, helping to develop productive and collaborative ways of working with colleagues and stakeholders 
· Experience in forming views/ conclusions about what social value performance data tells us about the social value processes as a whole, and how what is concluded/ learned can be used to form now innovative solutions for future projects. 
Experience of using diverse IT systems and packages, including Microsoft applications and Social Value measurement tools such as Social Value Portal, Loop, Thrive etc.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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