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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible / hybrid working arrangements available 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.

For further information about all the benefits we offer, please click HERE.


	About the Job 

	The Simpler Recycling Engagement Officer will support Halton Borough Council’s transition to the Government’s Simpler Recycling reforms by delivering resident engagement, community education, behaviour‑change activities, monitoring, and communications designed to increase recycling, reduce contamination, and help roll out new services including food waste collections.
The post sits within the Behavioural Change Team, reporting to the Behavioural Change Manager, alongside Engagement Officers, Apprentices, and Business Development/Contracts Officers. The role links operationally to Technical & Compliance, and Performance, Data & Contracts teams.
Your key duties & responsibilities include:
 Resident Engagement & Behaviour Change:
· Delivering educational and promotional campaigns to increase recycling and improve compliance.  

· Engaging directly with residents through door‑knocking, follow‑up visits, and field monitoring to resolve recycling issues and build confidence in new services such as food waste collections.
· Visiting households and community groups and other stakeholders such as housing associations, to reduce contamination and increase participation. 
· Raising instances of non‑compliance, explain corrective actions, and supporting behaviour change. 
Education, Outreach & Community Liaison
· Deliver presentations, assemblies, school sessions, community talks, and attend local roadshows and events. 
· Promote Halton’s environmental awareness initiatives and support wider sustainability projects. 
· Prepare educational materials for schools, local groups, and council staff. 
· Build and maintain positive relationships with residents, businesses, social landlords, and community organisations. 
Monitoring, Data & Performance Insight
· Monitor kerbside recycling for contamination and provide corrective advice. 
· Conduct recycling audits, bin checks, composition sampling, contamination verification, and apply stickers where required. 
· Analyse participation data and contamination trends to identify underperforming areas and assist in developing targeted improvement plans. 
· Assist with performance monitoring and reporting. 
Communications & Campaign Development
· Prepare clear, accessible promotional materials, publicity content, and update web pages related to Halton’s recycling and waste services. 
· Support design and delivery of recycling campaigns and environmental awareness initiatives. 
· Contribute creative ideas to engagement programmes and behaviour‑change activities. 
Customer Service & Operational Support
· Respond promptly to public enquiries and recycling-related complaints. 
· Work closely with refuse collection teams and Waste Management Officers to resolve operational issues and reduce contamination. 
· Provide training to staff on waste/recycling processes and service expectations. 
Legislative Awareness
· Maintain up-to-date knowledge of waste legislation and simpler recycling requirements, including mandatory food waste collection and proposed changes due to come into force in 2027. 
· Explain relevant policy implications to residents, businesses, and stakeholders. 
· Must comply with data protection and health & safety requirements. 



	About You 


You will have 5 GCSEs (A–C) or equivalent including maths and English.  A qualification in Environmental Studies or CIWM accredited training or to be willing to complete this would be desirable.
In addition you will have:
· An understanding of recycling, waste minimisation, and sustainability issues. 
· Experience in community engagement, education, behaviour‑change work, or public-facing roles.
· The ability to analyse data, monitoring participation, or evaluating performance.
· Strong verbal and written communication skills, with the ability to present confidently to varied audiences. 
· Excellent relationship‑building and community engagement skills. 
· The ability to work creatively and bring new ideas to engagement programmes. 
· Proficiency in Microsoft Office (Outlook, Word, Excel). 
· The ability to manage a busy, mobile workload with minimal supervision.
· The ability to work outside normal hours, including evenings and weekends. 
· A positive, confident manner, and approachable when working with residents and partners.
· Resilient, adaptable, and comfortable working outdoors in all weather.
· A commitment to sustainability, circular economy principles, and environmental improvement.

This role involves substantial outdoor work, walking between properties, and engaging with residents across varied neighbourhoods.  It also requires occasional attendance at community meetings, events, and school sessions outside normal office hours. 
	
As this role involves regular travel across the borough and sometimes further afield, a driving license and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.

	
	

	
	

	



2

image1.png





SIMPLER RECYCLING  COMMUNITY ENGAGEMENT  OFFICER   SALARY GRADE:  HBC 6  Halton Borough Council     resourcing @halton.gov.uk    

WORKING AT HALTON  

All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.   Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our  workplace culture:       Working Together  –   building fantastic relationships with colleagues and customers       Continuous Improvement  –   k eeping great service delivery at the heart of everything we do      Personal Growth  –   l earning, growing and developing ourselves       Accountability  –   doing what we say we are going to do      Inspiring  L eadership  –   positive roles models and leading by example     To read more about our values, click  HERE     We   are immensely proud that when asked what’s great about working for Halton, the most popular  response from our workforce has been ‘ our colleagues’ .     Aside from working with a great team, our employees have access to a fantastic range of benefits, including:      A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long  service      Membership of our defined benefit, salary - linked pension scheme  with generous Employer Contributions      3 x Salary Life Cover via Local Government Pension Scheme      Investment in your personal development       Free Car Parking at HBC sites       Flexible / hybrid working arrangements available       Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub  and Employee Assistance Programme.     For further information about all the benefits we offer, please click  HERE .    

ABOUT THE JOB   

The Simpler Recycling Engagement Officer will support Halton Borough Council’s transition to the Government’s  Simpler  Recycling   reforms by delivering resident engagement, community education, behaviour - change activities, monitoring, and  communications designed to increase recycling, reduce contamination, and help roll out new services including food waste  collections.  

