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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – Keeping great service delivery at the heart of everything we do
· Personal Growth – Learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible working arrangements available 
· Car leasing schemes
· Essential Monthly Car User Allowance

For further information about all the benefits we offer, please click HERE.


	

About the Job 

	You will be working with Senior Management, advise council officers, members and partners on the development, maintenance and evaluation of policies and strategies for the Council and its partnerships, and support the commissioning function for Public Health.


More specific responsibilities include:
· 
· Develop and promote policies and procedures, and action plans.
· Provide advice to council officers, members and partnerships on policy matters
· Contribute to multidisciplinary and multiagency project teams.
·  Undertake research to provide evidence for policy/strategy development or to support senior management and the commissioning function, including analysing economic, social or environmental data
·      Consult and engage with service departments, partners, service users, residents and other stakeholders to support and inform the policy/strategy development or to support senior management and the commissioning function.
·      Develop systems to monitor progress with the implementation of policies and strategies and their outcomes.
· Research and be aware of forthcoming and current legislation, guidance and policy development, and to report on their implications for Halton to officers, councillors and partners
· Develop partnership working, and when required, support the development and management of the Council’s strategic partnership arrangements.
· Identify resource issues associated with policy implementation of particular policies or strategies, and contribute to budget preparation, funding bids and funding allocation processes within partnerships.
·  Support with processing complaints and Freedom of Information requests, as and when required to ensure the continuity of the service.
· Contribute to business continuity plans, risk assessments, equality impact assessments, and divisional and service plans
· Support with the line management of administration officers and clerical officers within the team
· Prepare and present reports to senior managers, elected members and partners, and to represent the Council at external meetings and partnerships.
· Promote diversity and equality of opportunity to ensure that the Council’s standards are met both in employment and across the wider community.
· Such other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the job



	As Service Development Officer you must be educated to degree level or equivalent, or have experience in this field. You should be able to demonstrate evidence of continuous personal and professional development.   

In addition you will have:
· Experience of working in a Health, Public Health, Social Care or Welfare setting (across Adults or Children’s Services).
· Experience of interagency working and multi-agency partnerships
· Knowledge and understanding of the policy development process.
· Ability to analyze complex information and make judgements under pressure
· Ability to think and plan strategically and able to understand and use numerical information.  
· Ability to exercise personal judgement with awareness of the sensitivity of context and be focused on customer centered services.
· Ability to self-manage with a high degree of personal and professional integrity.
· Skills and understanding of work within a political context
· Effective presentation and communication skills


As this role involves regular travel across the borough and sometimes further afield, a driving licence and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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