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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible / hybrid working arrangements available
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.
· Essential Monthly Car User Allowance

For further information about all the benefits we offer, please click HERE.


	About the Job 

	As Quality Assurance Officer you will support the development and management of the Adult Social Care & Voluntary Sector Contracts in order to ensure that the Council secures high quality, cost effective and customer care focussed Care Contracts and Service Level Agreements. You will lead in the development and continuous review of service standards, national and local Performance Indicators for a portfolio of service-user groups within Adult Social Care services in Halton. You will also research and provide information that assists the Council in managing the Care market to optimum effect. You will carry out a timetable of contract monitoring in Halton producing reports advising the Quality Assurance Manager of the outcomes of those monitoring visits. Working in conjunction with Stakeholders in order to improve the quality and performance of all Adult Social Care/Voluntary services in Halton. You will negotiate contract funding and annual uplifts, out of borough placements and report findings to Senior Managers. You will Project Manage areas of funding, performance, service development. Capital Bids, External Funding and Short Term Bids.

More specific responsibilities include:
· Monitor and manage the performance of independent sector providers and commissioned Care & Support Services against contract standards.
· Develop and implement contract monitoring and compliance systems and tools.  To constantly review and improve those systems and tools to assist in the design of research projects, including sampling, methodology and questionnaire design.
· Research and monitor initiatives, trends and developments relating to commissioning and remodelling to ensure that the Council maintains a positive edge in the management of the Care & Support market.  
· Analyse the implications of legislation and national and local trends for a portfolio of Care & Support services and supporting the Quality Assurance Manager to effect any changes as required.
· Manage a portfolio of contracts and/or services, including supporting Operational managers to review contracts/agreements and develop new contracts/agreements as and when required.
· Using a Project Management approach to carry out planned monitoring visits, ad-hoc Contract performance meetings & spot checks during out of hours to providers of services and to develop action plans with providers in response to the findings of monitoring visits and, where necessary, issue contract default notices.
· Work with the regulatory bodies to investigate serious complaints about providers.  This includes investigations at short notice and occasional out of hours working.
· Ensure that Service Users, Providers and Stakeholders are consulted with when commissioning services.
· Represent the department at meetings with providers, multi agencies or other departments of the council and ensure the effective contribution to the overall service delivery within Halton and cross authorities. 
· Develop and prepare the Care & Support contract specifications and service level agreements across all Social Services areas, which provide for high quality, cost effective and customer care focussed contracts.
· Work, in conjunction with Senior Managers and Commissioners on all aspects of commissioning and tendering of new services across Social Care, exercising a high degree of professional judgement.
· Develop documentation in respect of contracts, service level agreements and other agreements.
· Work in conjunction with Regulatory bodies, including CCQ in order that contract specifications reflect required care standards.
· Develop and maintain effective communication systems with providers including leading on consultation with Contracted Providers.
· Advise and prepare reports to the SMT, Council’s Chief Officers’ Management Team and Executive Committees on all matters relating to the management of the contract.
· Have responsibility of the supervision of the staff within the team.
· Investigate breaches of contract that may result in service closures, suspensions and also consult with service users, carers and stakeholders in relation to these breaches.
· Respond to enquiries regarding contract terms and conditions from service users, carers, stakeholders including Freedom of Information requests and from Regulatory bodies i.e. CCQ
· Undertaking other duties and responsibilities which may be assigned from time to time, commensurate with the level of the role.


	About You

	For this role you must have 5 GSCEs or equivalent.

In addition you will have:
· Experience in contracting and commissioning procedures with experience in managing projects.
· Experience in formal report writing.
· Experience evaluating performance against set criteria.
· Experience of developing or leading performance monitoring and contract management.
· Experience of commissioning and contracting for Health, Social Care or Supporting People services.
· Experience of specifying/monitoring quality standards in Social Services, Housing or Health delivery.
· Effective experience in line management and staff leadership.
· Excellent written and verbal communication skills.
· Excellent IT skills with the ability to provide detailed analysis of information.
· Sound market knowledge of a broad spectrum of services with at least one specialist area of in-depth knowledge.
· Ability to work as a member of a team, and work on own initiative exercising a degree of professional judgement.
· Ability to adapt readily to change and work effectively in a variety of situations.

As this role involves regular travel across the borough and sometimes further afield, a driving licence and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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