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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.

For further information about all the benefits we offer, please click HERE.


	About the Job 

	To provide schools a comprehensive SIMS support package and ICT support to schools.  

More specific responsibilities include:
· Provide quality software support to schools in the use of SIMS and Microsoft Office to meet the criteria set out in the Service Level Agreements. 
· Ensure that all Help Desk calls are resolved within agreed timescales and that agreed policies and procedures are adhered to.
· Provide formal training courses and produce training materials for school staff in the use of SIMS and Microsoft Office Software as set out in the Service Level Agreement.
· Ensure the quality of the support for office and schools administration software by assisting in the creation, and use of, agreed standards, procedures, practices, and documentation.
· Provide support in all aspects of the evaluation, implementation and support of office and schools administration software, including the suitability of hardware and software.
· Undertake support for the ICT support service for schools.
· Be aware and keep up to date with the latest software developments and technological requirements of School Management Information Systems advising schools and ICT Technical Support
· Provide guidance and support to schools in order to provide statutory DFE return information using SIMS modules including Assessment Manager, School census, FMS and Exams
· Provide such management information as to allow the effective monitoring of your work and the recharging of support work to schools.
· Carry out regular quality service performance checks on the service provided to schools to ensure the highest quality of service
· Represent Halton at external meetings – CAPITA Software Updates, School Improvement Network, SIMS Northern User Group.
· Liaise with ICT Technical Support to assist with the installation and configuration of new school admin computers.
· Contribute to the range of activities undertaken by the Software & Hardware Division as required.
· Undertake any other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the job.


	About You

	You will have a Higher BTEC or equivalent

In addition you will have:
Demonstrable experience of:
· Working with others in a business environment
· ICT problem solving
· Working towards improvements
· Experience of working in a school.

Skills and Abilities
· Experience of Microsoft Office products. 
· Logical thinking and problems solving ability
· Ability to communicate effectively (Verbal communication & effective written skills)
· Ability to produce quality work within project deadlines and budgets
· Time management skills
· Ability to work flexibly within a team environment.

Other Requirements
· Vision, energy, determination and a passion for delivery of high quality service.
· The willingness to undertake continuous professional development.


The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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