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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible / hybrid working arrangements available
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.

For further information about all the benefits we offer, please click HERE.


	About the Job 

	As Organisational Development Officer you will be responsible for the workforce (L&D) and Organisational 
Development (OD) focus and direction of the Council. You will be responsible for the design, implementation and review of high quality L&D/OD interventions that support the Council in meeting its strategic aims and key priorities. Working closely with Directors, Management Teams and other key individuals and will lead on aspects of L&D/OD work associated with forward planning, efficiency, engagement, motivation and performance of the Workforce. 

More specific responsibilities include:
· Actively lead and support the implementation of Learning & Development (L&D)/OD improvement initiatives, including advanced e-learning assessments and programmes.
· Develop and implement evaluative and quality assurance mechanisms to ensure that Organisational Development interventions (people projects, talent management, learning and development etc) deliver improvements, 
efficiency and value for money. 
· Coach managers in the process of implementing change and support those involved and affected by it. 
· Act as an advocate for change, review and assess established working practices of operational teams and management. Develop appropriate L&D interventions to enhance and develop any performance improvements
identified.  
· Develop staff skills and engagement through the application of scientific proven leadership behaviours to include commissioning of external expertise where appropriate. 
· Be responsible for increasing workforce planning awareness within the Council, and either commission and/or deliver appropriate learning and development interventions. 
· Responsible for working with and supporting Managers/staff to develop and prioritise a culture of effective employee engagement and partnership working.  
· Responsible for the analysis and review of Council workforce data in order to identify priorities and plan future L&D/OD interventions. 
· Lead on the development of interventions that improve organisational performance, management competence and leadership for managers at all levels within the Council.
· Contribute to the production of reports for management teams, organisational forums and elected members
regarding the impact of development initiatives on meeting defined business objectives.
· Advise, coach and support managers in the development of people management skills. 
· Be responsible for the maintenance, development and delivery of the ILM Management Development Programme, ensuring policy and procedures meet the Approved Centre Accredited Status. 
· Leading on the Psychometric profiling and aptitude assessments for management recruitment and training events, providing analysis and constructive feedback to senior management teams.  
· Develop and facilitate delivery of the Organisational Development Strategy and associated action plans that aim to improve customer focus, develop leadership and managerial capacity, transform services and maximise performance. 
· Undertake any other duties and responsibilities as may be assigned from time to time, which are commensurate
with the grade of the job. 


	About You

	For this role you will be educated to degree level in an associated field e.g. Human Resources, Psychology, Education. You will hold a recognised Training, Cert Ed or Chartered Institute Personnel Development qualification or equivalent. You will also hold a Coaching Award level 5 or willing to work towards.

In addition you will have:
· OD or L&D/HR experience, or experience in advising and coaching senior managers on best practice OD approaches.  
· Experience of supporting change management initiatives. 
· Experience of leading and delivering OD Projects. 
· Experience of designing and using OD interventions to facilitate and implement change across a variety of mediums. 
· Experience of working with senior management level, of advising managers on a wide range of complex OD issues with a view to designing and developing appropriate interventions across the organisation. 
· Experience of coaching and training managers in OD theory and best practice. 
· Able to demonstrate a commercial and business acumen and an understanding of how high impact OD can positively influence the attainment of organisational priorities. 
· Advanced theoretical knowledge of current organisational development theory, approaches and methodology and how they are applied in a practical and procedural way to achieve business improvement.  
· A clear understanding of the principles and practice of organisational learning. 
· Knowledge of a range of project management techniques and their practical application in a business context. 
· Good understanding of best practice in people management, including performance management. 
· Knowledge and experience of the use and application of a range of psychometric tools and ability to feedback results and tailor developmental plans accordingly. 
· Advanced theoretical and practical knowledge of the current and future issues facing local government and other partners and the challenges this presents for leadership development.  
· Proven commitment to continuous improvement and ability to translate strategic vision into OD intervention 
· Ability to build positive relationships with leaders, managers, elected members and staff at all levels. 
· Be subject matter expert and able to demonstrate effective coaching, consulting, facilitation, presentation and interpersonal skills when working with a variety of audiences/clients in a range of settings. 
· Excellent organisational skills to complete tasks to potentially conflicting deadlines, re-prioritising own work as appropriate. 
· Ability to manage conflict and challenge in individual and group situations. 
· Experience of using a Coaching approach for problem solving. 
· Excellent analytical skills, including the ability to solve complex problems and provide insight, project analytics and conclusions to Management. 
· Ability to work independently and use initiative in dealing with complex issues and situations. 
· Able to work flexibly to meet the demands of the service. 

As this role involves regular travel across the borough and sometimes further afield, a driving licence and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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