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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – Keeping great service delivery at the heart of everything we do
· Personal Growth – Learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Car leasing schemes

For further information about all the benefits we offer, please click HERE.


	About the Job 

	To maintain and promote a comprehensive 24 hour, 7 days a week CCTV surveillance service, by supervising the team of CCTV Operators and the continual development of the service. The role is key to delivering on the councils community safety objectives by assisting with the detection and reduction of crime. You will supervise a team of operators providing a robust, fit for purpose public surveillance service for the detection and prevention of crime, public safety and any illegal, suspicious or anti-social activities and working in partnership with emergency services and partner agencies reducing the fear of crime and disorder for Halton residents. 

More specific responsibilities include:

· Supervision of a team of CCTV Operators, ensuring operational service is provided 24/7, 365 days per year and meets the requirements of service level agreements. 

· To direct the allocation of resources to ensure their impact is maximized. 

· Co-ordinate and implement rota’s and annual leave, ensuring that adequate and appropriate cover is provided for the 24 hour service. Including organising staff cover due to absence and the reactive deployment of staff in relation to specific operational events. 

· To lead, motivate and supervise the team including supervision meetings, annual appraisals and identifying staff and team development needs and opportunities. 

· To provide sufficient training for all new starters to the CCTV team and refresher training to existing members of the team were the need may have been identified through daily monitoring, supervisions and appraisals.

· To lead on all future/new Council CCTV projects across all service areas in a consultancy capacity offering advice and expertise on the sighting of new cameras, infrastructure and legislative compliance.

· Continually review and improve the CCTV team offering including the expansion of the service provision both internal and externally looking at potential new business and subsequent revenue streams.

· To carry out an annual audit of all Council CCTV equipment including all Public Space Surveillance cameras, all internal and external building CCTV and operators ensuring the councils full compliance with all codes of practice and associated legislation.

· Identify improvements, legislative updates and compliance to service or procedures within the control room e.g. CCTV Codes of Practice, Data Protection, Human Rights and Regulation of Investigatory Powers Acts; General Data Protection Regulations; the CCTV Commissioner.  Ensuring the service is delivered within regulation requirements and seeking continuous improvement.

· To act as the primary single point of contact (SPOC) for matters relating to the use of surveillance camera technology. 

· To support partnership meetings which are relevant to the service area. 

· To support the CCTV Manager in the delivery of the service, contributing to service performance and development.

· To fulfil CCTV operator duties as required, maintaining thorough working knowledge of the system and its application, and responding to service communication effectively.

· To recommend and assist the CCTV Manager in the procurement and management of the maintenance contracts for the CCTV service and control room equipment and ensure that faults are dealt with promptly and efficiently. Report concerns to the maintenance contractors. Obtain quotes for new services and equipment in line with procurement rules. 

· Actively work in partnership to promote safer communities with other departments, businesses, and agencies, such as Police, Shop Watch,  Pub Watches, Community Safety Team, Operations staff, Environmental Health, Licensing, Town and Parish Councils, and any other partners.  

· Maintain, and periodically review, the CCTV Service’s Code of Practice and Standard Operating Procedures, carry out privacy and operational impact assessments as necessary to ensure that the service operates, and that all data is maintained in compliance with relevant statutory codes and legislation 

· To be available to answer queries from CCTV Operators relating to operation of the CCTV control room Provide authorizations for RIPA requests from the Police where appropriate. Attend the CCTV control room out of hours to deal with urgent technical problems which cannot be resolved by the Operator 

· Be responsible for ensuring that all staff, visitors, and contractors observe and comply with all health and safety requirements whilst in the CCTV control room.

· Ability to ensure suitable and sufficient risk assessments are carried out.

· Ability to multi task, using various communication systems at once, sometimes during high pressure situations which could potentially be life and death situations.

· Ability to work using own initiative and to priorities work in a pressurised environment.

· Providing regular reports to Enforcement & CCTV Manager including but not limited to performance indicators for Senior Management.

· Deputising on CCTV matters for the Enforcement and CCTV Manager where appropriate.

· Comply with the Council’s Health and Safety Policy and associated safe working procedures and guidelines. Undertake all duties in compliance with the Council’s Equality and Diversity Policy and procedures. 

· Undertake any other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the job.



	About You

	(*include any required qualifications)

In addition you will have:
· Relevant qualification in CCTV, SIA Frontline Public Space Surveillance License 
· CCTV Control Room Management qualification.
· Knowledge of the local area and people  
· Knowledge of CCTV Industry and current CCTV Technology and awareness of new developments in the CCTV industry 
· Computer skills – competent in use of specialist CCTV software  
· Working knowledge of relevant legislation, including Regulation of Investigatory Powers Act, Data 
· Protection Act, Human Rights Act, Freedom of Information Act, Police and Criminal Evidence Act, National Code of Practice for CCTV/public space surveillance 
· Extensive experience of working in the operation of CCTV services. Experience of technical analysis of 
CCTV equipment 
· Demonstrable experience of leading and developing a workforce. 
· Experience of managing the HR requirements associated with managing teams, holidays, sickness, working time directive etc. 
· Experience of delivering excellent customer service including resolving complaints 
· Experience of managing service performance and achieving targets 
· Experience of managing the Health and Safety of teams. 
· Experience of working in a political environment. (political awareness) 
· Demonstrable experience of working in a busy high-pressure environment.


The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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