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	Working at Halton

	All our colleagues at Halton have made a positive commitment to delivering great outcomes for our communities.  Whoever joins us will share that passion for outstanding service, and strongly align with the values which define our workplace culture: 
· Working Together – building fantastic relationships with colleagues and customers 
· Continuous Improvement – keeping great service delivery at the heart of everything we do
· Personal Growth – learning, growing and developing ourselves 
· Accountability – doing what we say we are going to do
· Inspiring Leadership – positive roles models and leading by example

To read more about our values, click HERE

We are immensely proud that when asked what’s great about working for Halton, the most popular response from our workforce has been ‘our colleagues’.

Aside from working with a great team, our employees have access to a fantastic range of benefits, including:
· A generous annual holiday allowance starting at 34 days per year (including bank holidays), increasing with long service
· Membership of our defined benefit, salary-linked pension scheme with generous Employer Contributions
· 3 x Salary Life Cover via Local Government Pension Scheme
· Investment in your personal development 
· Free Car Parking at HBC sites 
· Flexible working arrangements available (*delete if not applicable)
· Extensive employee benefits platform including discounted shopping, car leasing, gym memberships, wellbeing hub and Employee Assistance Programme.
· Essential Monthly Car User Allowance (*delete if not applicable)
· 
For further information about all the benefits we offer, please click HERE.


	About the Job 

	To assist in the development of Council initiatives aimed at maximising the income and other resources available to those people requiring care for Cancer/ life limiting illnesses, and their carers, families and support networks.
To help provide advice and representation services to customers within the Borough through both office based interviews and home visiting.
To participate in benefits take-up campaigns.
To act in partnership with Macmillan Cancer Support and other service providers such as GPs/ hospitals such that clients benefit from a co-ordinated seamless service.

More specific responsibilities include:
· To advise potential customers on their entitlement to the full range of welfare benefits, including manual assessment of benefit.
· To undertake all aspects of casework
· To assist customers to make claims including completing forms and compiling information on their behalf if necessary, including proof checking of relevant benefit claims.
· To act as intermediary on behalf of customers in order to process their claims through the relevant agencies including handling appeals on their behalf if necessary.
· To keep abreast of developments and changes in legislation on national welfare benefits and social policy practices.
· To liaise with other welfare rights organisations and groups within the Borough and establish good working relationships with external agencies.
· To assist in monitoring the effectiveness of the work of the unit by relevant research and records.
· To provide talks to key specialist workers who deal with those suffering Cancer`s and other life limiting illnesses, and to the public who may have a direct interest in these matters.
· To provide, as required, a money advice and debt counselling service to residents of the Borough. This could involve performing all related casework activities.
· To carry out duties from time to time with regard to increasing the take up of benefits by helping to organise take-up campaigns.
· To monitor in conjunction with the Divisional Manager - Benefits and the Senior Benefits Advisory Officer work priorities in order to fulfil Departmental and Council targets.
· Undertake any other duties and responsibilities as may be assigned from time to time, which are commensurate with the grade of the post.


	About You

	We are seeking a motivated and knowledgeable individual with a minimum of five GCSEs at grade C or above, including Maths and English, or equivalent qualifications, or someone able to demonstrate relevant experience. The ideal candidate will have experience working with national welfare benefits legislation, carrying out manual benefit calculations, and providing accurate and appropriate advice to clients. Strong attention to detail and the ability to maintain clear and comprehensive casework records are essential. The successful applicant will also be confident in explaining academic concepts and theories, with the ability to engage in professional discussions with an educated audience.

In addition, you will have:
· High level of numerical skills.
· Good communication skills, both written and verbal.
· Ability to write letters and brief reports, with a good standard of grammar and spelling.
· Express yourself fluently and precisely, differentiating finer shades of meaning even in the most complex situations
· Ability to work as part of a team often working under pressure at peak periods.
· Knowledge or willingness to gain an understanding of Macmillan Cancer Support services and policies relevant to the post

As this role involves regular travel across the borough and sometimes further afield, a driving license and access to a vehicle are essential requirements.  Where appropriate, reasonable adjustments will be made in accordance with the provisions of the Equality Act.

The Council and its schools are committed to safeguarding and promoting the welfare of children, young people and adults and expect all staff, workers and volunteers to share its commitment.
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